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Regulatory & Accreditation: Intersection with Quality
March 14, 2024

Objectives: By the end of the session, Fellows should be able to:

Describe various organizations, including CMS, State Health Departments, and regulatory
and accrediting bodies in their involvement in assuring quality at healthcare organizations
Understand the basics of the regulatory survey process and demystify the survey process

Required Readings:

The Joint Commission, Onsite Survey Process: On-site Survey Process Fact Sheet | The Joint
Commission (accessed on February 24, 2024)

The Joint Commission, Snapshot of Survey Day: Snapshot of Survey Day for Hospital
Accreditation | The Joint Commission (accessed on February 24, 2024)

The Joint Commission, Federal Deemed Status Fact Sheet: Federal Deemed Status Fact Sheet
| The Joint Commission (accessed on February 24, 2024)

CMS, Quality, Safety & Oversight, General Information: Quality, Safety & Oversight - General
Information | CMS

Suggested Readings:

The Joint Commission, Hospital Accreditation Survey Activity Guide: 2024 Hospital
Organization SAG.pdf (jointcommission.org) (accessed on February 24, 2024)

The Joint Commission, Achieving Accreditation: 8 Best Practices to Prepare for the Survey: 8
Best Practices To Prepare for the Survey | The Joint Commission (accessed on February 24,
2024)

CMS, Conditions of Participation: eCFR: 42 CFR Part 482 -- Conditions of Participation for
Hospitals (accessed on February 24, 2024)
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