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The Patient Voice and Quality Improvement
May 18, 2023

Objectives: By the end of the session, Fellows will:

1. Recognize that soliciting patient feedback is critical to improving quality.

2. Distinguish the value of patient experience and patient reported outcomes data.

3. Appreciate that patient outcomes data are best obtained from several sources including
provider assessments, results of tests, and patient reports.

4. Interpret patient experience and patient-reported outcome dashboards to identify
opportunities for quality improvement.

5. Identify possible interventions to improve quality of patient experience or patient reported
outcomes.
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