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□ Lines will be muted during the presentation

□ To ask a question, please raise your hand or type your question in 

the question box

□ The slides and materials are available in the handout section. 

□ For technical difficulties, please email AVassistance@GNYHA.org

□ For administrative questions (i.e. registration/handouts/etc.), 

please email Qsylvester@gnyha.org

Welcome to the NYC ED MAT Quality Collaborative1
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NYC ED MAT QUALITY 

COLLABORATIVE

April 16, 2021 



I. Welcome 

II. Updates and Announcements

III. Data Update

IV. NY MATTERS Electronic Referral Network 

IV. Discussion

V. Next Steps
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It Takes a Village5



□Preliminary data released by CDC show a 29% rise in 

overdose deaths from October 2019 through September 

2020 compared with the previous 12-month period. 

□ Illicitly manufactured fentanyl and other synthetic opioids 

were the primary drivers

□Seen highest increase in mortality from opioids, 

predominantly fentanyl, among Black Americans

Source: Drug Overdose Deaths Have Surged During the Pandemic, C.D.C. 

Says - The New York Times

Overdose Deaths Have Surged During the 

Pandemic, C.D.C. Data Shows
6

https://www.cdc.gov/nchs/nvss/vsrr/drug-overdose-data.htm
https://www.nytimes.com/2021/04/14/health/overdose-deaths-fentanyl-opiods-coronaviurs-pandemic.html


• Moving forward we will be using Zoom as a platform to 

hold the remaining Collaborative sessions

• Instead of a registering on a GoToWebinar link, you will 

receive a calendar invitation with a Zoom link to join 

• Let us know of others that should be included in the 

mailing list

NOTE: Changing Platform from GoToWebinar to 

Zoom 
7



Date: May 12, 2021 from 1 pm – 5 pm 

Registration 

Link:

https://gnyha-

org.zoom.us/meeting/register/tJYofu2orzkuE9OBMmgI6vZEj29e

PqTB44FX

Trainer: Dr. Ross Sullivan

Assistant Professor of Emergency Medicine 

Director of Medical Toxicology and Opioid Bridge Clinic at 

Upstate University Hospital 

Emergency Medicine Half-Half Medication for 

Addiction Treatment (MAT)  Virtual Waiver Training
8

AAAP is the DATA 2000 sponsor for this training

Funding for this initiative was made possible (in part) by grant no. 1H79TI081968 from SAMHSA. 

The views expressed in written conference materials or publications and by speakers and 

moderators do not necessarily reflect the official policies of the Department of Health and Human 

Services; nor does mention of trade names, commercial practices, or organizations imply 

endorsement by the U.S. Government

https://gnyha-org.zoom.us/meeting/register/tJYofu2orzkuE9OBMmgI6vZEj29ePqTB44FX


DATA UPDATE



Reminder on Data Collection Requirements10

ED Mat Collaborative Assessment

• 8/13 hospitals have completed

• These hospitals have received individual reports

• No surveys submitted since 11/13/20

• Survey Monkey

https://www.surveymonkey.com/r/NYCEDMAT

https://www.surveymonkey.com/r/NYCEDMAT


Assign Data Contact and Submit Requested Information for 
Stipend

• 6/13 submitted 

• Courtney Zyla will reach out to the hospital’s designated data contact to 
provide instructions on how to submit monthly Collaborative Measures 
using a secure portal 

Collaborative Measures – Data Submissions

• 6/13 submitted data for at least one month since October 2020

• March data due 4/30/21

• Please submit whatever measures you have, even if you do not have data 
for all measures

• Data will always be due at the end of the following month

Reminder on Data Collection Requirements11



Optional Measure 2.2: # of patients who screened 

positive for Opioid Use Disorder (OUD) in the past 

month

12



Common Measure 3.1: # of patients induced on 

buprenorphine in the ED in the past month
13

Total # of Patients Induced on Buprenorphine Since October: 52



Optional Measure 2.2 & Common Measure 3.114



□ Please fill-out the requested information below and send to Cat Caneda, 

ccaneda@gnyha.org, and Jared Bosk, jbosk@gnyha.org, using “NYC ED MAT -

Data Collection and Stipend” in the email subject line.

To Those Who Have Not: Please Submit Requested 

Information for Data Contact and Stipend
15

Health System and Facility 

Name of Health System:

Name of Hospital Facility:

Data Contact

Name: 

Job Title: 

Phone #: 

Email: 

Payable Check Designee

Name:

Address:

Phone #:

If you are required to notify a specific department to receive this stipend, please provide their information:

mailto:ccaneda@gnyha.org;jbosk@gnyha.org;czyla@gnyha.org;ksorte@gnyha.org


MEDICATION FOR ADDICTION TREATMENT AND 

EMERGENCY REFERRALS (MATTERS) PROGRAM 

Dr. Joshua Lynch
Founder and Medical Director, NY Matters Network

Emergency Physician and Associate Professor, University at Buffalo 

Department of Emergency Medicine

Technical Advisor, New York State Department of Health



JOSHUA J. LYNCH, DO, EMT-P, FACEP
TECHNICAL ADVISOR | NEW YORK STATE DEPARTMENT OF HEALTH

ASSOCIATE PROFESSOR | UNIVERSITY AT BUFFALO DEPARTMENT OF EMERGENCY MEDICINE

FOUNDER & MEDICAL DIRECTOR| NEW YORK MATTERS

CALEIGH LOUGHRAN, BA
PROGRAM COORDINATOR I NEW YORK MATTERS



JUST IMAGINE…



YOU’RE IN WITHDRAWAL…



GIVEN A LIST…



MOST NUMBERS DON’T WORK…



WE CAN DO BETTER



WHAT WOULD YOU WANT?





New York MATTERS Explainer Video

https://mattersnetwork.org/

https://mattersnetwork.org/


Prescribing
• Optimize 

opioid 
prescribing

MAT

• Provide 
access to 
MAT in the 
ED

Referrals

• Provid
e rapid 
referra
ls



EXPANSION ACROSS NEW YORK STATE





Prescribing Guidelines





















EMAIL PATIENTTO REFERRAL
SITE

EMAIL PEERSTO CLINIC VOUCHER







Getting Started- Hospital Considerations

• Is buprenorphine on formulary?
• Which formulations?

• Monoproduct preferred in ED (supervised administration)?

• Buprenorphine “to go” packs?
• May increase compliance but will not appear on iStop

• Naloxone “take home” kits available?
• Any restrictions on their distribution?

• Limit per patient encounter?

• How are they ordered/tracked/replenished?

• Hospital vs DOH supplied 



Getting Started- Hospital Considerations

• Payers prefer specific formulation?

• Legislation requires “emergency RX” to be covered for all formulations

• EMR integration of “X” DEA number or manual entry while e-prescribing 

• Standardized prescription

• Conduit for provider questions/issues in real time?

• Regional coordinators

• Google voice number distributed to hospitals for questions in real 
time 

• Desire for inpatient referrals?

• Primarily referring to outpatient settings

• Some inpatient (OASAS facilities) refer into the system after inpt
treatment is completed 



FAQS- Hospitals

• Is there a benefit if we already have a robust (internal) system of 
referring?

• Referrals through matters have access to voucher program and easy 
access to peer support

• How will the referral process fit into our ED workflow? 

• Patient driven

• Referral takes 3-5 minutes to complete

• ZERO phone calls need to be made in the ED
• How many patients are showing up to their clinic appointments and how 

is this tracked?
• Regional MATTERS coordinators follow up with patients 30, 60, 90, 180 

days after initial referral and can relink patient to services as needed. 
We are also working on a follow up tracking mechanism with 
participating clinics. 



FAQS- Hospitals

• What about liability?
• It is unlikely to overdose on buprenorphine alone

• Mostly seen with polysubstance ingestion

• Buprenorphine/naloxone RX to avoid misuse

• Is buprenorphine diversion common?
• It is not nearly as frequent as commonly thought

• Diverted buprenorphine is more often than not used as medication 

• Utilize iStop for each encounter

• What if a patient keeps coming back to the ED without following up 
requesting repeat prescriptions for buprenorphine?

• If it is determined that a patient may be abusing the system, repeated 
prescriptions for buprenorphine may be limited. We will however continue to 
rapidly refer all patients with opioid use disorder to the appropriate clinic 
setting.



NYC MATTERS Expansion

• NYC H+H MATTERS pilot beginning ~May 2021
• 3 hospitals- Bellevue, Harlem, Coney Island 

• 4 OBOTS- Bellevue, Jacobi, Harlem, Kings County

• NYCDOHMH
• Implementation of the MATTERS referral process into homeless outreach 

initiatives 

• Janian Medical Care
• Use of MATTERS platform to facilitate internal referrals and offer patients 

access to the medication voucher program 



www.newyorkmatters.org

Feel free to reach out with 
any further questions! 

Josh Lynch
jjlynch2@gmail.com

Caleigh Loughran
cloughran@buffalomatters.org

mailto:jjlynch2@gmail.com
mailto:cloughran@buffalomatters.org


48 Discussion48



□PCSS Education and Training: 

□ Treatment of Opioid Use Disorder in the Emergency Department: 

Should it be a Choice?

□ April 13, 2021, 12 pm – 1 pm EST 

□ Methamphetamine in the Age of Fentanyl: Toxicities and 

Pharmacotherapies

□FORE: Promoting Equity in Access to Opioid Use 

Disorder Treatment and Supports: A Focus on Black 

Communities

□People Matter, Words Matter | AHA

Resources: 49

https://pcssnow.org/education-training/
https://pcssnow.org/event/treatment-of-opioid-use-disorder-in-the-emergency-department-should-it-be-a-choice/
https://pcssnow.org/event/methamphetamine-in-the-age-of-fentanyl-toxicities-and-pharmacotherapies/
https://forefdn.org/wp-content/uploads/2021/04/FORE_IssueBrief_CommunitiesofColor_FINAL.pdf
https://www.aha.org/people-matter-words-matter


✓Resume reporting on progress and will highlight data 

collection best practices

✓Submit a success story (can be around patient treatment, 

gaining buy-in, operations, etc.) to ccaneda@gnyha.org

✓Prepare to ask one clinical or operational ED MAT question 

for a knowledge sharing session with other hospitals in 

the Collaborative

✓Get your $5000 stipend!

✓Complete Assessment if you have not already done so

✓Submit monthly Collaborative Measures 

Next Steps50

mailto:ccaneda@gnyha.org


Upcoming Collaborative Activities51

oNext ED MAT Collaborative webinar: 

o Thursday, May 20, 2021  – 12 p.m. – 1 p.m.

o Topic: Progress updates and strategies for data collection 

o Note: Anticipate to receive calendar invitation with a Zoom link

oScheduling Underway

o Office Hours with an ED Champion

o Data 2000 X Waiver trainings (May and July)

o Increasing collaboration with community-based providers

oOther member needs???



Questions or Comments?52



Contact Information53

Alison Burke

Vice President, Regulatory and Professional Affairs, 
GNYHA

aburke@gnyha.org       212-506-5526

Jared Bosk

Vice President, Health Economics and Outcomes Research,

GNYHA

jbosk@gnyha.org             212-554-7247

Catrina Caneda

Project Manager, Behavioral Health Initiatives, 

GNYHA

ccaneda@gnyha.org      212-506-5519

Courtney Zyla

Senior Analyst,  Survey and Outcomes Research,

GNYHA

czyla@gnyha.org            212-259-5115


