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□ Lines will be muted during the presentation
□ To ask a question, please raise your hand or type your question in 

the question box
□ The slides and additional resources will be made available after 

this session. Additional handouts are available in the handout 
section. 

□ For technical difficulties, please email AVassistance@GNYHA.org
□ For administrative questions (i.e. registration/handouts/etc.), 

please email Qsylvester@gnyha.org

Welcome to the NYC ED MAT Quality Collaborative1
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NYC ED MAT QUALITY 
COLLABORATIVE

November 19, 2020 
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II. Harms of Stigma: Addressing By Changing Culture
III. Q & A 

IV. Updates

V. Next Steps
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Logistics

• Monthly calls
• Webinars/Training as 

needed
• Data collection 

(monthly) with stipend 
• Access to technical 

assistance and other 
resources 
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HARMS OF STIGMA: ADDRESSING 
BY CHANGING CULTURE
Richard Bottner, DHA, PA-C
Director, Supporting Hospital Opioid Use Treatment (SHOUT) Texas
Affiliate Faculty of Internal Medicine, Texas Dell Medical School 



Q & A 



ED MAT Collaborative Assessment

•8/13 hospitals have completed

•Survey Monkey: 
https://www.surveymonkey.com/r/NYCEDMAT

•aggregate assessment responses and use for project 
planning (December 10 webinar)

Update on Data Collection Requirements8

https://www.surveymonkey.com/r/NYCEDMAT


Assign Data Contact and Submit Requested 
Information for Stipend
• 2/13 submitted
• Jared Bosk and Courtney Zyla will reach out to the hospital’s 

designated data contact to provide instructions on how to 
submit monthly Collaborative Measures using a secure portal 

Collaborative Measures – Data Submissions

• October data due 11/30/20
• Incomplete data is better than no data at all
• Data will always be due at the end of the following month

Update on Data Collection Requirements9



□ Please fill-out the requested information below and send to Cat Caneda, 
ccaneda@gnyha.org, and Jared Bosk, jbosk@gnyha.org, using “NYC ED MAT -
Data Collection and Stipend” in the email subject line.

Submit Requested Information for Data Contact 
and Stipend
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Health System and Facility 
Name of Health System:
Name of Hospital Facility:

Data Contact
Name: 
Job Title: 
Phone #: 
Email: 

Payable Check Designee
Name:
Address:
Phone #:
If you are required to notify a specific department to receive this stipend, please provide their information:

mailto:ccaneda@gnyha.org;jbosk@gnyha.org;czyla@gnyha.org;ksorte@gnyha.org


Save the Date: December 10, 2020 – 12 p.m. – 1 p.m. 11

Jared Bosk, VP, Health Economics and Outcomes Research, 
GNYHA 

Wing Lee, MPH, MBBS, CPHQ, Director, Quality, Patient Safety, and Clinical 
Programming, 
GNYHA

Bethany Medley, provider, researcher and advocate, will discuss her observation of stigma as a person with lived 
experience in recovery.

Bethany Medley, MSW
Assistant Research Scientist, NYU College of Global Health
Ph.D. Candidate, Columbia University School of Social Work

Jared Bosk and Wing Lee will review hospital assessment responses focusing on opportunities to strengthening 
emergency department capacity to care for individuals with substance use disorder and opioid use disorder. 

Please click here to register

https://attendee.gotowebinar.com/register/3773997107567808013


6 Part Series on Opioid Use Disorder Federal and State 
Regulations and State Initiatives
• Next: “New York’s I-STOP and Other Mandates to Address the Opioid 

Epidemic”
• Dr. Keith Grams, Chief of Emergency Services at Rochester Regional Health 

System, will discuss I-STOP and other mandates New York state has undertaken 
to address the opioid epidemic.

• December 3 from 2 pm – 3 pm EST
• Click here to register: 
https://webapps.acep.org/meetingsv1/Registration.aspx?mcode=AVS-12320

ACEP Series on Opioid Use Disorder Initiatives 
and Regulatory Considerations 
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https://www.acep.org/by-medical-focus/mental-health-and-substanc-use-disorders/opioids/opioid-webinar-series/
https://protect-us.mimecast.com/s/yjlPCjRAZQuY7YyxH5akL8?domain=webapps.acep.org


• PCSS is piloting a new initiative – “the PCSS Exchange (PCSS-X),” a 6-session 
course on implementing prescribing medications for treating OUD in a variety of 
healthcare settings. Prescribers with frontline experience prescribing medications OUD 
and developing clinic workflows will be available during each session to answer 
participants’ questions and discuss real-world cases.

• Session 1 – Explore, Part 1 – November 19, 2020 AT 3:00 PM ET
• Session 2 – Explore, Part 2 – December 3, 2020 AT 3:00 PM ET
• Session 3 – Prepare, Part 1 – December 17, 2020 AT 3:00 PM ET
• Session 4 – Prepare, Part 2 – January 7, 2021 AT 3:00 PM ET
• Session 5 – Implement And Sustain, Part 1 – January 21, 2021 AT 3:00 PM ET
• Session 6 – Implement And Sustain, Part 2 – February 4, 2021 AT 3:00 PM ET

• Click here for more information: https://pcssnow.org/education-training/pcss-exchange/

PCSS Exchange13

https://pcssnow.org/event/pcss-exchange-session-1-explore-part1/
https://pcssnow.org/event/pcss-exchange-session-2-explore-part2/
https://pcssnow.org/event/pcss-exchange-session-3-prepare-part1/
https://pcssnow.org/event/pcss-exchange-session-4-prepare-part2/
https://pcssnow.org/event/pcss-exchange-session-5-implement-and-sustain-part1/
https://pcssnow.org/event/pcss-exchange-session-6-implement-and-sustain-part2/
https://pcssnow.org/education-training/pcss-exchange/
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Alison Burke
Vice President, Regulatory and Professional Affairs, 
GNYHA
aburke@gnyha.org       212-506-5526

Jared Bosk
Vice President, Health Economics and Outcomes Research,
GNYHA
jbosk@gnyha.org             212-554-7247

Catrina Caneda
Project Manager, Behavioral Health Initiatives, 
GNYHA
ccaneda@gnyha.org      212-506-5519

Courtney Zyla
Senior Analyst,  Survey and Outcomes Research,
GNYHA
czyla@gnyha.org            212-259-5115


