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In 2016, GNYHA entered into a collaboration with the Schwartz Center for Compassionate Healthcare to promote and support the
Schwartz Center’s mission. Founded over 20 years ago by Ken Schwartz, the Schwartz Center promotes compassionate patient care
by supporting healing relationships through its signature Schwartz Center Rounds™ conducted by and for health care staff. Fortyseven GNYHA members have implemented the Schwartz Rounds, including 18 institutions that became Schwartz Center members as
a result of the GNYHA-Schwartz Center collaboration.
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“Schwartz Rounds provide our health care professionals with the opportunity to openly and honestly
discuss the emotions they often face when caring for patients and families. Having this sacred time for
peer support, appreciative inquiry, and shared learning has supported our cultural transformation. We
are grateful for our strong collaboration with GNYHA and The Schwartz Center because together, we are
caring for our caregivers, engaging in holistic wellness, reigniting passions, and reminding ourselves why
we entered health care. Over the past year, our organization has doubled the number of hospital sites
engaged in Schwartz Rounds because of the valuable support and funding from this collaboration, and
we are now looking to expand the program.”
- Agnes Barden, DNP, RN, CXPX, Vice President, Patient & Customer Experience, Northwell Health

“Schwartz Rounds are an unbelievably powerful experience. I left with a true appreciation for my colleagues across all disciplines and the value each one of us brings to honoring the human spirit of our
patients, families, and each other.”
- A Northwell Health Schwartz Rounds participant

“By giving a voice to the challenges caregivers face every day, Schwartz Rounds help us find ‘compassion satisfaction’ as opposed to falling victim to ‘compassion fatigue.’ The Rounds enable staff to have
real collaborations with not only patients and their families, but also each other, making the patient experience more valuable to all involved.”
- Dr. David Miller, Chief Psychologist, Maimonides Medical Center, and a Schwartz Rounds facilitator for over 10 years
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