
G N Y H A S I T STAT
HOSPITAL & SYSTEM USERGUIDE
GETTING STARTED

System Requirements
GNYHA Sit Stat is compatible with 
the following browsers:

• Internet Explorer 9, 10, 11
• Firefox Version 21+
• Google Chrome 30+

If you are not running one of the 
browsers above, please contact your 
IT department. 

Login Information
At the start of the project, your 
team leader was sent your User ID 
and initial password to the Sit Stat 
Survey.

To log in: 
• Go to: https://sitstat.gnyha.org  

Enter: User ID and Password
• Click: Sign-On

Upon initial login, you will be 
prompted to reset your password. 
This password is valid for 365 days 
and must be reset upon expiration.
Password recovery is available by 
clicking “Forgot Password” on the 
login screen. 

YOUR SURVEYS

After signing in to Sit Stat, you will see a link to one of the following two 
surveys on your homescreen—the survey you see will depend on Sit Stat 
activation. Click on your survey name to access the survey. 

Profile Survey | Background Hospital Information
To help facilitate the collection of information, each hospital must 
complete a profile survey. This survey should be completed upon initial 
sign-in and must be updated annually. The profile survey is accessible 
when there are no active emergency events. 

Response Survey | Active Event
To collect information during an active event, the Response survey will 
be deployed. Depending on the event, GNYHA will deploy the survey 
to all hospitals or to select hospitals.  

The Response survey is a dynamic data collection tool that displays 
questions, sections, and pages based on the specifics of the event.  All 
potentially impacted facilities will be asked to fill out at least two pages: 

• General Information: Includes questions about whether your facility 
has been affected by the event, who is submitting the information, 
and what, if any, impact the event has had on your facility. 

• Incident Status: Includes questions about operational status, 
hospital census, evacuation, and other hospital activations. 

Based on your answers to these survey questions, you may be asked 
to complete additional questions and sections.

NAVIGATING THE SURVEYS

Completing the Sit Stat Survey is designed to be an easy, self-explanatory, and intuitive process. Below are some 
navigation tips (see image on reverse):

Navigation (#4)
To move through the sur-
vey, click “Previous (Å)” or 
“Next (Æ)” in the navigation 
bar at the top and bottom 
of the page. Do not use your 
browser’s “back” button; it is 
not supported by Sit Stat.  

Repeat Rows (#5)
If you need additional rows, 
click the “Update” button at 
the bottom of the page, or 
“Action” in the left column 
bar. Instructions for adding, 
deleting, and reordering 
rows will display.  

Multi-Select Options
At times you may be asked 
to select from information 
provided from the profile 
survey. You will see this ( )
icon. Click the icon to select 
from items provided. 

Finish & Submit (#7)
To complete your survey 
and submit your data for re-
view, click the “Finish & Sub-
mit” button on the last page 
of your survey.



GNYHA SIT STAT HOSPITAL & SYSTEM USERGUIDE

SYSTEM WORKFLOW & ROLES

SYSTEM WORKFLOW
Notification: Before or at the onset of an event, all Sit Stat participants 
will receive email notification that a response survey will be activat-
ed. Once the survey is live, participants will be notified. Instructions 
will be given regarding deadlines for completion and frequency of 
updates. 

Completion: Hospital Users complete the Sit Stat Survey. 

Data Availability: Data is pushed to the GNYHA Sit Stat System and 
available for use by hospitals, systems, GNYHA and appropriate City 
and State agencies. 

Modification and Updates: Survey will be modified by GNYHA as 
necessary throughout the active event. Participants will be alerted and 
asked to update surveys as needed. 

Closeout: At the close of the event, participants will be alerted that 
the survey has been closed. All data will be available until the next 
activation. 

ROLES
Hospitals User: Completes all survey questions and information. 

System Lead: Is alerted via email when a hospital has submitted data 
through the Sit Stat survey. System Leads have “read-only” access to all 
hospital surveys, hospital reports, and system-level aggregate reports. 
If there are any issues with hospital data, System Leads are encouraged 
to reach out to the hospial user to correct the data submitted. 

ACCESSING REPORTS (#6)

Upon completion of a survey, 
hospitals and systems may create 
reports of their submitted data. 

Hospital Report: To generate a 
hospital report, click the report icon 
next to your facility’s survey link 
on your home screen. Reports that 
have been generated can be ac-
cessed by clicking the hospital fold-
er under the “Plans and Reports” 
section of the “My Reports” tab on 
your home screen. To access, click 
“view” to the left of the report.
 
System Report: To generate a sys-
tem report, the System Lead should 
click the “My Reports” tab on your 
home screen, and click “Generate 
Report” next to the SITSTAT SYS-
TEM REPORT listing. Reports that 
have been generated can be ac-
cessed below, within the “Plans and 
Reports” section. To access, click 
“view” to the left of the report.
 
There is currently no Profile Survey 
report available. If a record is de-
sired, participants are encouraged 
to print their profile survey pages.

1. Homescreen
2. Survey Link
3. Generate Report
4. Navigation Bar
5. Repeating Rows
6. Access Reports
7. Finish & Submit survey for review.

HELPFUL SCREENSHOTS

QUESTIONS

If you have any questions about 
the Sit Stat system, contact Jenna 
Mandel-Ricci at (212) 258-5314 or 
jmandel-ricci@gnyha.org.
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