
Volunteer to

Register.  Prepare.  Care



ServNYServNY
1 Register1. Register

-Electronic Registration Form
Convert Data-Convert Data

-Verify credentials & clinical practice
Recruit-Recruit

Present – December 2008



ServNYServNY
2 Prepare2. Prepare

-Train
St t M di l E R- State Medical Emergency Response 
Team (SMERT)

-Purchase equipment cache

Present – March 31, 2008



ServNYServNY
3. Care3. Care

-Notify
Activate-Activate

-Deploy
D ill & E i-Drill & Exercise

August 2008 – August 2009



ServNYServNY
• Aug 2009 – Aug 2010Aug. 2009 Aug. 2010

– Learning Management System
Customizable Features– Customizable Features

– Specialized Team Management Features







My Work List y

Screen 1.     Privilege Verification                                      DRAFT

Privilege Verification

Department of Health
Information for a Healthy NY

SERVNY – New York State’s Volunteer Program
Home

My Work List All Volunteers

- +Privilege Verification

My Work List
The following people have indicated they are employed at or have privileges to 

Name Request DateProfession License

g p p y p y p g
practice at Albany Medical Center.  

Please confirm or deny this information by selecting the person and choosing 
either ‘Confirm Selected’ or ‘Deny Selected’.

Sort by Name   ▼ Sort

Select

Aaron Charles 04/15/2008

Samantha Parker 04/17/2008

Respiratory Therapist

Physician (MD)

863439

266088

Lauren Dando 04/23/2008Registered Professional Nurse 972342

□
□
□

Select All Deselect All Confirm Selected Deny Selected

Disclaimer | Privacy Policy



List of All VolunteersList of All Volunteers 
DRAFTScreen 4.     All Volunteers

DRAFT

Home

Department of Health
Information for a Healthy NY

SERVNY – New York State’s Volunteer Program

My Work List All Volunteers

Privilege Verification

- +Privilege Verification

All Volunteers
If you wish to change the status of a volunteer, select the volunteer and click either ‘Confirm Selected’ or ‘Deny Selected’.

Name Result Verified By Date

Sarah Smith Steve Jones 11/17/2007

John Smith Steve Jones 03/15/2008

Alan Smithee Mark Stevens 04/01/2008

Dave Thomas Steve Jones 01/02/2008

Profession

Physician (MD)

Physician (MD)

Nurse Practitioner

Physician (MD)

License

232223

454390

381831

683808

y g , y

Sort by Name   ▼ Sort

Select

□
□
□
□ Dave Thomas Steve Jones 01/02/2008

Jennifer Thomas Steve Jones 06/25/2006

Paul Williams Mark Stevens 04/15/2008

Mary Zoolander Mark Stevens 12/08/2007

Physician (MD)

Physical Therapist

Psychologist

Nurse Practitioner 

683808

791381

659472

068072

□
□
□

□

Select All Deselect All Confirm Selected Deny Selected

Disclaimer | Privacy Policy 060208 V.03



Confirm IndividualConfirm Individual 
DRAFTScreen 2.   Confirmation Individual   

Home

Department of Health
Information for a Healthy NY

SERVNY – New York State’s Volunteer Program

My Work List All Volunteers

Privilege Verification

- +Privilege Verification

Profession – Physician (MD)

Y fi i S h S ith i l dYou are confirming Sarah Smith is employed 
at or has privileges to practice at Albany 
Medical Center.

NoYes

Is this correct?

Disclaimer | Privacy Policy 060208 V.03



Confirm a Group of VolunteersConfirm a Group of Volunteers
DRAFTScreen 3.   Confirmation Group   

Home

Department of Health
Information for a Healthy NY

SERVNY – New York State’s Volunteer Program

My Work List All Volunteers

Privilege Verification

- +Privilege Verification

You are confirming 7 volunteers are employed 
at or have privileges to practice at Albany 
Medical Center.

NoYes

Is this correct?

Disclaimer | Privacy Policy 060208 V.03





Empire Expressp p
Havebed Drill

R R tResponse Rate:

88 5%88.5%



Bed AvailabilityBed Availability

Emergency Dept. Beds 982Emergency Dept. Beds 982
Adult ICU 197
Pediatric ICU 19Pediatric ICU 19
Adult Med Surg 1118
Pediatric Med Surg 325
Psychiatric 189y
Burn 4
Neg Pressure/Isolation 266Neg Pressure/Isolation 266
Operating Room 447



Evac/Dest Survey Response Rates
PRELIMINARY

Facility Type Evacuation DestinationFacility Type Evacuation Destination

Hospitals 100% 90 2%Hospitals 100% 90.2%

Nursing Homes 86.5% 80.5%

Adult Care 78.9% 68.6%

HCBC Census
45%

** **



NYC Hospital Survey Data
PRELIMINARYPRELIMINARY

Bed Type Evacuating Bed AvailabilityBed Type Evacuating Bed Availability
Total 2482 6746
Adult Med Surge 1926 4648Adult Med Surge 1926 4648
Adult ICU 305 663
Ped Med Surge 113 596
Ped ICU 21 157
Psych 116 632
Burn 1 28Burn 1 28



NYC NH Survey Data
PRELIMINARYPRELIMINARY

Bed Type Evacuating Bed AvailabilityBed Type Evacuating Bed Availability
Total 8323 9663
Adult 7732 9323Adult 7732 9323
Adult Vent 334 174
Peds 0 58
Peds Vent 0 6
Secure Neuro 257 102



PRELIMINARY Hospital/NH TAL Data
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NYC ACF Survey Data
PRELIMINARYPRELIMINARY

E ti P ti t 2791Evacuating Patients = 2791

Availability = 4442


