Medicaid Managed Care Contact Numbers by Plan - MENTAL HEALTH

Medical
Member Services  Provider Relations Man:gement ED Notice Phone ED Notice Fax
Plan Subcontractor General Number Number Number Number Claims Number Number Number
Affinity Health Plan Value Options (800) 922-3626 (800) 922-3626 (800) 397-1630 (800) 922-3626 (800) 922-3626 (800) 922-3626 (212) 560-7629
(866) 477-9741

Americhoice United Behavioral Health (212) 509-5999  Eng: (800) 493-4647 (866) 362-3368 (866) 362-3368 (888) 336-4845  Eng: (800) 493-4647

Span: (800) 298-4647 option #3 option #2 Span: (800) 298-4647
Amerigroup Community Care (formerly CarePlus)  In-house (212) 563-5570 (877) 692-8669 (800) 563-5581 (800) 477-3150 (800) 563-5581
Community Premier Plus (866) 787-7703 (917) 521-7046 (866) 787-7703 (888) 730-4298
GHI HMO Select Magellan Behavioral Health (800) 435-7670 (800) 836-2256 (800) 788-4005 (877) 244-4466 (800) 836-2256 (800) 508-6782 (262) 241-7150
HealthFirst PHSP UBA for Montefiore and Elmhurst Hospital ~ (800) 401-4822 (800) 401-4822 (914) 377-4400 (800) 401-4822 (800) 401-4822
Hudson Health Plan Beacon Health Strategies, LLC (800) 872-0727 (800) 872-0727 (800) 872-0727 (800) 872-0727 (800) 872-0727 (800) 872-0727
Neighborhood Health Providers Magellan (800) 626-5907 (800) 318-2696 (800) 318-2696 (800) 318-2696

option #4

The New York-Presbyterian Community Health Plan Value Options (800) 922-3626 (800) 922-3626 (800) 922-3626 (800) 922-3626 (888) 247-9311 (800) 922-3626 (212) 560-7629
Suffolk Health Plan Value Options (800) 922-3626 (800) 922-3626 (800) 922-3626
United HealthCare United Behavioral Health (888) 481-9413 (888) 481-9413 (888) 481-9413 (888) 438-3378 (800) 557-5745
VidaCare Value Options (for UM only) (866) 752-5443
WellCare of New York Harmony Behavioral Health (877) 712-5340 (800) 241-1103 (877) 712-5340 (800) 241-1103 (800) 241-1103 (800) 241-1103 (877) 277-6890
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