Medicaid Managed Care Plan General Telephone Numbers

Member Services Provider Relations Medical Management ED Notice Phone ED Notice Fax
Plan General Number Number Number Number Claims Number Number Number
Affinity Health Plan (866) AHP-5678 (866) AHP-5678 (866) AHP-5678 (866) AHP-5678
Americhoice (866) 362-3368 (800) 298-4647 (866) 362-3368 (866) 604-3267 (866) 362-3368 (866) 604-3267
Amerigroup Community Care (formerly CarePlus) (212) 563-5570 (877) 692-8669 (800) 563-5581 (800) 477-3150 (800) 563-5581
CenterCare (718) 286-5099 (800) 545-0571 (800) 545-0571 (800) 545-0571 (800) 545-0571 (800) 545-0571 (718) 896-1920
(718) 896-1910
Community Choice Health Plan (914) 709-8400 (800) 619-2247 (800) 619-2247 (800) 619-2247 (914) 377-0710 (914) 377-0710 (914) 377-0727
Community Premier Plus (917) 521-7000 (800) 867-5885 (917) 521-7046 (800) 233-0035 (888) 730-4298 (800) 233-0035 (800) 338-4195
Fidelis Care New York (718) 896-6500 (888) 343-3547 (888) 343-3547 (888) 343-3547 (888) 343-3547 (888) 343-3547 (716) 564-3645
GHI HMO Select (877) 244-4466 (877) 244-4466 (877) 244-4466 (877) 244-4466 (877) 244-4466 (877) 244-4466 (866) 725-6603
HealthFirst PHSP (212) 801-6000  English/Spanish/Russian: ~ (888) 801-1660 (888) 394-4327 (888) 801-1660 (888) 394-4327 (212) 801-1776
(866) 463-6743
Asian: (866) 635-1522
HealthPlus PHSP (800) 450-8753 (800) 300-8181 (800) 450-8753 (800) 450-8753 (800) 450-8753 (800) 450-8753
HIP of Greater New York (646) 447-5000 (800) HIP-TALK (866) 447-9717 (866) 447-9717 (800) 447-8255 (866) 447-9717 (866) 215-2928
Hudson Health Plan (914) 631-1611 (800) 339-4557 (914) 631-1611 (800) 247-6550 (800) 339-4557 (800) 247-6550 (914) 524-7661
MetroPlus Health Plan (212) 908-8600 (800) 303-9626 (800) 303-9626 (800) 303-9626 (800) 303-9626 (212) 908-3782 (212) 908-8521
Neighborhood Health Providers (800) 826-6240 (800) 826-6240 (212) 808-4775 (800) 765-3805 (800) 558-7970 (800) 826-6240 (212) 883-0422
(treated & released)  (800) 338-4195
(800) 765-3805 (Um)
(Inpatient)
The New York-Presbyterian Community Health Plan (800) 261-4649 (212) 297-5510 (800) 390-7634 (888) 275-0929 (800) 261-4649 (212) 297-5924
Suffolk Health Plan (877) SHP-6789 (877) SHP-6789 (877) SHP-6789 (800) 250-5007 (877) SHP-6789
(877) 747-6789 (877) 747-6789 (877) 747-6789 (877) 747-6789
United HealthCare (877) 842-3210 (877) 842-3210 (877) 842-3210 (866) 604-3267 (877) 842-3210 (866) 604-3267
VidaCare (800) 556-0674 (800) 556-0689 (800) 556-0674 (888) 364-6061 (800) 556-0674 (888) 364-6061
WellCare of New York (800) 288-5441 (800) 288-5441 (800) 288-5441 (800) 288-5441 (800) 288-5441 (800) 288-5441 (800) 246-7983

Prepared by GNYHA, May 2007

1 of 1



